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NET COVID-19 FUNDING UPDATES 

 
FAO: Nell Haswell-Hammond 
Leicestershire & Rutland Community Fund 
By email to: grants@llrcommunityfoundation.org.uk 
 
30-Nov-2020 
 
Dear Nell, 
 
I am happy to report that the Covid-19 related funding that Vista received from 
LLR Community Fund, was thankfully received, and is making a real difference 
to vulnerable people in our region during the pandemic.  
 
Vista received £5,000.00 GBP to fund privacy screens in our care homes, 
enabling residents to finally meet up with near and dear ones – once 
restrictions were eased first time around. I am sure you agree that the pictures 
below speak louder than words.  
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

VISITING TIME AT NEW 
WYCLIFFE HOME 
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As soon as the screens were installed in early September, they were in daily 
use by residents at The New Wycliffe Home, accommodating 2-3 visitors per 
day. Numbers are a little bit lower since the start of second lockdown but 
thanks to the screens our residents can still enjoy visits, safely, from close 
family and friends. 
 
One of our ladies, resident at the New Wycliffe, gets very easily agitated as 
part of her dementia. Her daughter tried various means of keeping in touch 
during the first lockdown but could not find a way to visit her mum. The 
‘window visits’ were too distressing because the daughter was outside, 
causing her mum to try and get out, banging on the windows or heading for 
the door. The ‘distanced garden visits’ also failed because she would try to 
climb over the partition to get to her daughter. The daughter told us she spent 
sleepless nights worrying about her mum, her wellbeing and how she coped 
with the changes that lockdown brought to her world. She also missed visiting 
her immensely. 
 
The new screens have reunited mum and daughter. The screens are set up to 
simulate a garden, with plants and picket fence on the visitor side, but is still 
part of the common area, providing a safe and well known room for the 
residents. Our lady still gets a bit distressed at first but when the daughter sits 
down, she settles into the visit. The daughter feels happy to spend time with 
her mum and see that she is looking well without causing her distress. She 
says that seeing her mum clean and tidy has put her mind at ease, she sleeps 
better at night and she is again looking forward to visiting her mum. 
 
Vista has 4 care homes for people of all ages and for people with complex 
needs. If you or someone you know would like a break from being alone this 
winter, we can offer short term stays in any of our homes. Contact us on 0116 
249 8839 or at residential@vistablind.org.uk to talk to our residential team 
about the best care options for you or your loved one. 
 
Last but definitively not least I would like to extend a big THANK YOU for this 
well used and lasting investment – from residents, their families, and staff at 
The New Wycliffe! 
 
Kindest regards 
 
Annika Goulding 
Trusts & Foundations Officer 
Annika.goulding@vistablind.org.uk 


